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Quality Policy Statement 

 

As a global leader in satellite communication our portfolio represents the 

highest standard in performance, efficiency, and reliability. It’s in ST 

Engineering iDirect’s dedication to carry this throughout all activities and 

processes: 

 To meet the purpose and context of the organization in support of the 
strategic direction; 

 To exceed customer specifications and expectations by involving 
every employee in the continuous improvement effort and 
effectiveness of our Quality Management System;  

 To instill a culture of teamwork, respect, innovation, and integrity that 
is committed to satisfying our customers, our interested parties, and 
all applicable Quality, statutory and regulatory requirements.  
 

ST Engineering iDirect’s Executive Leadership Committee is committed to 

quality:   

 By developing and communicating quality objectives as needed to 
support the implementation of this policy;  

 By reviewing the performance of processes; 

 By monitoring that changes do not affect the integrity of the QMS. 
 


