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	Failure Analysis and Corrective Action Report

The report should be sent back to
e-mail: RMA@idirect.net and Quality@iDirect.net


	

	
	To be filled by iDirect

	

	
	iDirect RMA Number:

	
	

	
	Supplier Name:

	
	

	
	Supplier Contact:

	
	

	
	To be filled by Supplier

	

	
	Supplier RMA Number:

	
	Date received:
	

	
	Supplier Part Number:

	
	
	

	
	Supplier Part Description:


	
	

	

	1: Problem Description (to be filled by iDirect)

	

	2: Failure analysis/Inspection  (to be filled by Supplier)

	

	3: Root Causes Analysis (to be filled by Supplier) 

	

	4: Repair/rework note (to be filled by Supplier)

	

	Other Comments
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